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Clinical Question & EProllolem ort:zgrﬂlation
mp oyees WI
PICO Framework

Intervention
EPM systems implementation

R h . Comparison
esearch Question: Organizations without EPM or

Does Employee Performance Monitoring less invasive methods
(EPM) enhance task performance and
organizational trust without increasing
employee job tension?

Outcome

Task performance, job tension,
organizational trust

Context

Varied organizational cultures
affecting employee perceptions
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Search string in Title / Abstract
The keywords used to guide the search were

"Electronic performance monitoring,”
“Employee attitudes,” “privacy,” and
“Organizational ethics."”

~

EBSCO Pro Quest Web of Science
213,051 1540 3

6 Articles
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Background & Summary of Articles

Summary of Articles

Alder et al. (2007a & 2007b)

Impact of ethics on EPM
perceptions

Kensbock & Stockmann (2020)

Surveillance effects on employee
behaviours

Dogru (2021)

Surveillance impact on job
tension and performance

Background

EPM systems use technology to monitor
employee behavior and performance, potentially
offering insights for performance appraisal,
training, and development.

Sherif, Jewesimi, & El-Masri (2020)

EPM and organizational culture

Oravec (2023)

. Al monitoring and employee
autonomy
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Study
Reference

Alder, G5,
at al. {3007Ta)

Kenshiock, 1.
M., &
Stockmann
(2020)

Alder, G. 5.,
at al. {2007k

Cogru, C.
(2021)

Sherif, K., at
al. {2020

Cravec, 1. A
(2023)

Findimg 1

Ethical orientation
influences
perceptions of EFW
fairness and privacy

invasion.

Surveillance
undermines lEarning
and woice behavior
in digital
transformations.

Ethical formalism
relates to
parcaptions of HR

prnvacy inwasion.

Electronic
sureeillance
increases job

tension.

EPM is critical for
focusing emiployesas
toward

organizational goals.

Ermployers usa
bossware to detect
unapproved

activities.

Finding 2

Privacy concerns
affect trust and
perceiad
organizational

Support.

Drgital
transformation
encourages
intrinsically
motivated

processes.

Privacy invasion
perceptions
determine HE
program

Bppropnalteness.

Surveillance
positivaly affacts

task performance.

Culture plays &
significant rolein
EPM systerm

Boceptance.

hMedicalization
gfforts include
personalized braak

scheduling.

Finding 3

Formalism
impacts views on
manitoring's

invasiveness.

Learning
arientation
correlates
peositively with
woice behavior.

Formalists view
lowi-invasiveness
PIOgQTaEMS mMore

favorably

Surveillance
harms
organizaticnal

trust.

Case study
method reveals
cross-cultural
acceptance
differences.

&l and coachbots
are imvahaead in
bossware
rmiedicalization
afforts.

Finding 4

Lttilitarian beliefs
marginally
influence support

perceptions.

Perceived
surveillance
nepativaly affects
learnimg

orientation.

The study
axplores the
complax effects
of invasive HR

tools.

Intense
manitaring in
banking leads to
complax job

performance.

Mational and
corporate
culturas define
EPM acceptance.

Practical
implications
address
cyberslacking
and employes
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Conclusion ™

Comments
» Methodological diversity across
Nuanced Effects of studies |
* Importance of ethical and cultural
EPM on Workplaces factors in EPM acceptance /

Re

 Ethical and transparent EPM implementation

« Cultural Alignment and Employee Participation
» Development-focuses EPM strategies

« Further cross-disciplinary research needed
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