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Clinical Question & 

PICO Framework

Research Question: 

Does Employee Performance Monitoring 

(EPM) enhance task performance and 

organizational trust without increasing 

employee job tension? 
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Employees with EPM

Problem or Population

EPM systems implementation

Intervention

Organizations without EPM or 

less invasive methods

Comparison

Task performance, job tension, 

organizational trust

Outcome

Varied organizational cultures 

affecting employee perceptions

Context

PICO Framework
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Search Strategy and Selection NL



Background & 

Summary of Articles
Summary of Articles

1
Impact of ethics on EPM 

perceptions

Alder et al. (2007a & 2007b)

2
Surveillance effects on employee 

behaviours 

Kensbock & Stockmann (2020)

3
Surveillance impact on job 

tension and performance

Dogru (2021) 

4
EPM and organizational culture

Sherif, Jewesimi, & El-Masri (2020)

5
AI monitoring and employee 

autonomy

Oravec (2023)

EPM systems use technology to monitor 

employee behavior and performance, potentially 

offering insights for performance appraisal, 

training, and development. 
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Conclusion

Nuanced Effects of 

EPM on Workplaces

Comments
• Methodological diversity across 

studies

• Importance of ethical and cultural 

factors in EPM acceptance

Recommendations
• Ethical and transparent EPM implementation

• Cultural Alignment and Employee Participation

• Development-focuses EPM strategies

• Further cross-disciplinary research needed
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Thank you!
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